'Book-it' - Court Booking System

To allow for easy access to play without clashes, we use a 'Court Booking System' which is used by
several clubs across East Anglia. The system is hosted by the East Anglian Croquet Federation.

The system's easy-use interface means that members can easily see when lawns are free, book
sessions and record who is playing.

How does it work?

e Logging in

You will receive a login email shortly after joining the club. This will enable you to begin exploring
the system. If necessary. check your junk folder for an email from 'Anglia Croquet'. It will look like
this:

A request has been received for a new or reset password for you for the Court Booking
System. If you were not expecting this please contact your club administrator.

Your password has therefore now been set or reset to a temporary new value.
Your new login details are as follows:

Club: Maldon
Username:
Temporary password:

You can login at https://angliacroquet.uk/chs/day.php?club=30. You will have to choose
a new password after logging in.

Please note that passwords are case-sensitive.

After logging in you can make or edit bookings. You can also reach the club's user list
and edit your own profile via the Settings icon in the top right corner. You can also use
this Settings menu to change language or interface style.

If you have any problems logging in please contact your club administrator.

Thank you for using the Court Booking System.

Once you have logged in for the first time, you will be prompted to change your password and
check your details.

Be careful if you use 'auto-fill' on the computer as this will often insert a POSTCODE in your
handicap boxes which are invalid entries. This will prevent you from moving forward.

You can log in using your username (your surname and firstinitial, eg ParkerG) or your registered e-
mail. If you forget your password you can request a reset:

Request password reset

Email address:

( )

A forgotten password can not be recovered from the system by anybody. However, if your email address is registered in
the user list for your club you can use this form to request a temporary password which you will have to change to one
you can remember when you log in.

Please note that:

« If you are a member at more than one club and use the same email address at those clubs, OR if you share your
email address with another registered user at your club, or both, then you must also choose for which user and
club the password request applies. The temporary password will only apply to that user and club.

s If you use the same password for multiple users with the same email address then you will have to reset the
password separately for each of those users in order to keep it the same for them.

If your email address is not already registered in the Court Booking System then you will not be able to reset your
password here. You must instead then contact one of the CBS administrators at your club and ask them to reset it for
you.



e What does it look like?

Once in, you will be able to see daily, weekly or even monthly calendars. Select by pressing one of
the buttons to the right of the date. Use the calendar to pick a date or the left or right arrows to
change the day / week / month.
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Lawns are named across the top — 1P is Lawn1 primaries,1S is Lawnl secondaries etc.

Time slots are marked on the left-hand side. 09:30 is the earliest because lawn maintenance will
normally happen before then.
Some days will have sessions blocked out for Roll-ups, league matches, coaching or U3As, etc



e Making a Booking
This is quite straightforward:

1. Click the time slot on the lawn you have chosen.
2. The 'Add Entry' page will load.

Add Entry

Brief Description: [ ]

Full Description:
(Number of people,
Internal/External
etc)

A
Date: (Tuesday 18 April 2023 [5% ( Reset )
Time: :
Duration: | 60 || minutes v All day
Club: Maldon
Courts: | Court 1P Use Ctri+Click to select more than one Court
Court 15
Court 2P
Court 25

Type: [ Association Croguet v]

( confirm ] [ cancel )

3. Write your name and anyone you know you are playing with in the 'Brief Description' box. If
the booking is for a match in one of our tournaments it would also be helpful to say which
one.

Make sure 'Time' and 'Duration’' are correct.

Check you have chosen the correct lawn.

Choose 'Type' - mostly we use green - Golf Croquet.

Press confirm - you will now see your entry on the calendar.
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e Made a mistake?

If you find you have made an error or if you need to amend or cancel the booking, it is easy to edit
or remove the booking.
Click on the booking entry you have made, and this screen will appear:

Booking entry details

Graham
Description:
Court: Maldon - Court 1P
Start Time: 14:00 - Tuesday 18 April 2023
Duration: 60 minutes
End Time: 15:00 - Tuesday 18 April 2023
Type:  Golf Croguet
Created By: Graham Parker
Last Updated: 11:45 - Friday 17 March 2023
Repeat Type: None

Edit Entry

Copy Entry

Delete Entry

Return to bookings
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Choose the option you require.

If you click edit, you will return to the previously seen booking input screen.
You will only be able to edit bookings you have made.

e What if something doesn’t work?
Try using the help button at the top of the screen.

If this does not solve the problem e-mail your club administrator at:
richardforbesjones@hotmail.com




